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The economic landscape of the country is changing at lightning 

speed. We have to be pro-active and keep up with already chang -

ing indicators of the economy. Botswana is facing slow economic 

-

cal challenges resulting in the economic slowdown, there is an ur -

gent need to speed up the implementation of the Doing Business 

Reforms.

Botswana’s ranking on the Doing Business index slipped from 71 po -

sition in 2017 to 81 in 2018. The prospects are not getting any better 

as domestic challenges are rapidly increasing. To respond to these, 

Business Botswana pledges to continue in�uencing law and regula -

tory reforms; facilitating public-private dialogue; ensuring e�ective 

platforms for business engagements; in�uencing development of 

adequate and relevant national human capital development; and en -

Business is confronted with a number of issues on a daily 

basis, both at micro and macro levels. Business Bot -

swana’s advocacy agenda is critical in the economic 

development of Botswana and we continually engage 

government on pertinent issues. In order to achieve 

this, we appeal to members to submit issues that af -

fect their sector for discussion at preparatory meetings 

so as to escalate the issues and challenges faced by 

business (es) to a higher level. Business Botswana 

will only thrive and prosper if we all work together 

toward a thriving and inclusive private sector.
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Foreword
I was highly impressed with the outcome of the 
15th National Business Conference (NBC). When 
planning an event such as this, it was important to 
attract the participation of experts in different 
fields to have an understanding of what needs to be 
done to attain the High Income status. I applaud all 
the presenters and participants for aligning with 
the theme.  We gained insights into how countries 
such as Estonia and Switzerland successfully 
reached the High Income Status. In our quest to 
propel Botswana to a High Income Status, it is 
critical to deepen global commercial networks to 
help Botswana achieve its goal. The NBC plays a 
vital role in the economic development of Botswa-
na by giving us the opportunity to discuss econom-
ic reforms in order to generate growth. 

Business Botswana recently held its 46th Annual 
General Meeting (AGM). It was an impressive turn 
out and I thank members profoundly for taking time 
out of their busy schedules to have been there.  
With the assistance of the International Labour 
Organisation (ILO), the Botswana Labour Laws are 
being reviewed to address the gaps in the Acts and 
to bring provisions of the laws in conformity with 
the ILO conventions ratified by Botswana. Business 
Botswana as a tripartite partner is part of the 
Labour Review Committee and will have an input 
into the amendments. 



BOTSWANA ON THE 
QUEST TO GO GREEN…
STARTS 
NOVEMBER 1ST 2018!

The use of single carrier and flat 
bags will no longer be allowed as 
of November 1st 2018. This 
decision was prompted by the 
negative environmental and 
health impact brought by these 
plastics. Botswana now joins 
other regional countries such as 
Rwanda and Kenya to effect the 
ban. 
 

1645hrs - 1657hrs
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The SPSF takes researched business 

positions on regional matters and pro -

vides the capacity to present cases to 

SADC as opportunities for dialogue 

and partnering with appropriate struc -

tures of SADC. The Forum is recog -

nised as the sole voice of the private 

sector in the region by the Southern 

African Development Community 

(SADC) and the International Labour 

Organisation (ILO). 

In 2016, with the support of the ILO, 

Strategic plan, which will responded to 

the new opportunities and challenges 

raised in the SADC region and also for 

better involvement of the private sec -

tor on improving the business climate 

and trade in the region. 

Furthermore, in an e�ort to improve 

trade within the SADC region, a 

Compendium of Labour Laws was 

launched and due for dispensation 

during the course of the year. This is to 

familiarise SADC traders of the labour 

laws within the region. 

Furthermore, BB as the SPSF secretar -

iat, has been attending the SADC ELS 

Ministers’ meetings to give a SADC 

private sector position on pertinent is -

sues within SADC. 

SPSF President, Ms Bonisiwe Ntando giving remarks at the SADC Employment and Labour Sector 
(ELS) meeting of Ministers and Social Partners in Cape Town, South Africa.

Business Development Services Director, Ms Zoe Isaacs attending the SADC ELS meeting of 
Ministers and Social Partners in Cape Town, South Africa.

Ms Audra Wilson-Max presenting the 
compedium of labour laws.

Ms Audra Wilson-Max sharing a light 
moment with Ms Zoe Isaacs.
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PICTURE
BOTC CEO DELIVERING KEYNOTE ADDRESS

POLICY EFFORTS

1) Bottled water
The Government, through the Ministry of Investment, Trade and Industry (MITI), has banned   the importation of bottled 
natural and mineral water less than 10litres which came into effect on 1st August 2018. 

 Business Botswana recognises that this move is meant to stimulate the local production of prepared water.  However the 
ban limits the range of retail products available to consumers’ product, and will have an impact on consumer preference 
such as;      

                                     - High net worth individuals who seek quality branded water
                                     - The Hospitality and Tourism sector, which accommodates foreign clients with foreign tastes. 
In an effort to argue the business  case with the MITI, The Binns Desai Advisory (BDA) representing local retailers, who are 
greatly concerned with the ban, assisted in differentiating the water by taste, mineral content, source and manner in which it 
isprepared for consumption.

Purified or reverse-osmosis water 
– water that is purified using technology that sees a large majority of contaminants removed by pushing the water under 
pressure through a semi-permeable membrane. This means it can be produced and bottled away from original source, and 
thus does not need to originate from a spring. It is inherently not as mineral rich as, for example, mineral or mineral 
enhanced water, or spring water. In fact, the World Health Organisation (WHO) state that water produced by reverse-osmosis 
does not contain enough Iron, Magnesium and calcium. This has led them to draw the conclusion that “Reverse osmosis 
water has a definite adverse influence on the animal and human organism” when compared to mineral and spring water

Mineral water - defined as water that contains not less than 250 parts per million total dissolved solids (natural minerals). It 
is defined by its constant level and relative proportions of minerals and trace elements. These are derived from the rock 
formations that the water travels through on its way to the spring source. Mineral water contains mineral salts in various 
proportions, characterised by its mineral content of constant composition and temperature, taking into account natural 
cycles and fluctuations.

Mineral infused / enhanced - water that is subsequently infused with trace minerals deep from the earth’s soil, and is there-
fore more nutrient-rich. Minerals, electrolytes, antioxidants, and amino acids are added to fresh alkaline water. At times, 
flavouring is included

Spring water (bottled at source) - defined as bottled water derived from an underground formation from which water flows 
naturally to the surface of the earth. To qualify as spring water, it must be collected only at source, i.e. at the spring

Artesian water is defined as water that taps an aquifer-layer of porous rock, sand and earth that contain water-which is under 
pressure from surrounding upper layers of rock or clay. When tapped, the pressure in the aquifer, commonly called artesian 
pressure, pushes the water above the level of the aquifer, sometimes to the surface. Other means may be used to help bring 
the water to the surface. According to the EPA, water from artesian aquifers often is more pure because the confining layers 
of rock and clay impede the movement of contamination. 

Bins Desai Advisory stated that the above definitions demonstrate the broad spectrum that makes up the Bottle Water 
category. What is clear to the retailers of Botswana is that if this ban is to be perused only ROW would be available in 
Botswana. This would to some level create employment as the ROW market may grow, however it is typically an automated 
industry  actually job creation may not be as high as one might desire.

Business Botswana recognises the motivation behind the ban, but have humbly requested the MITI for further consultation 
with all stakeholders affected. This includes formal private sector consultation involving all the respective bottled natural 
and mineral water stakeholders. 

2) Joint committee on implementation of the health  road map 
In 2017, Business Botswana and the Ministry of Health and Wellness signed a Health Road Map   towards the development 
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Business 
Botswana 
Attended the 
East, Central 
and Southern 
Africa Employers 
Organistaion 
(ECSAEO) 
Conference
Business Botswana attended the East Central 

and Southern Africa Employers Organization 

Conference (ECSAEO) held in Kampala, Uganda, 

co-organized by the Uganda Federation of Em -

(from left to right) Business Development Director, Ms Zoe Isaacs, International Employer’s Organisation, Ms Rose Anang andSADC Private Sector 
Forum President, Ms Bonisiwe Ntando at the East, Central and Southern Africa Employers Organisation Conference.

ployers and supported by the International Or -

ganization of Employers (IOE. The annual Con -

ference drew participants from eighteen (18) 

countries from East, Central and Southern Africa 

where they discussed and shared experiences 

on employment creation, the informal economy, 

poverty alleviation and sustainable develop -

ment. The theme for this year’s conference was 

“Creation of sustainable jobs for young people.’’ 

The discussions focused on addressing social 

and economic issues, helping the private sector 

grow at regional level, boosting employment cre -

ation, assisting the informal economy, poverty 

alleviation and sustainable development. 

Employers’ Organizations have a duty to ensure 

that addressing the skills gap remains one of 

their highest priorities for advocacy to in�uence 

public sector policy across the sub-Saharan Af -

rica region. The youth need to be equipped with 

skills that match labour market demands. There -

fore, a time bound action plan was to assist the 

private sector grow at regional level, boost em -

ployment and create sustainable development.

Page 4               Business Botswana NEWSLETTER, September  2018

 of partnerships and models of health care delivery for a more efficient and equitable provision of quality health services, 
through a range of measures and programmes.

To execute the agreement, both parties agreed at the Health Sectoral Level Consultative Council (SLCC) to establish a joint 
committee on implementation of the health road map. The purpose of the Joint Committee is to discuss implementation and 
the development of a monitoring & evaluation framework:

The road map identifies opportunities for Public Private Partnership in Botswana  in the following areas:  

• Provision of Health Care (Service delivery) 
• Risk Pooling/Financing Health Care 
• Manufacturing of Pharmaceuticals and Other Medical Products 
• Supply Chain Management (SCM); Procurement and Distribution Logistics 
• Health Education (Training of Health Professionals pre-service and in-service (CPD)
• Coordinated Health Information System 

N.B The Health SLCC is a platform for private sector health service providers to discuss impediments affecting their indus-
try. In this regard, we urge all health associations to join our organisation to make doing business in Botswana conducive.

3) Engagement with stakeholders: 
• Business Botswana received a letter of appreciation from the Ministry of Youth Empowerment, Sport and Culture 
Development for our contribution towards the undertaking of the 2018 President’s Day Competitions. 
Business Botswana is proud of its contribution.

INVEST IN EMPLOYEE DEVELOPMENT 
Business Botswana offers competent training programmes .The main objective is to help deliver performance solutions that 
engage people within organisation to strive for increased productivity. The main objective of conducting the courses is for the 
participants to improve the skills base of workers in the economy.

Upcoming Training Courses

   DATE                                                        COURSE                                                                  PLACE

   16th-17th October  2018              Customer Service                                        Francistown

   18th-19th October 2018              Disciplinary Hearing & 
                                                                       Grievance Procedures                                       Gaborone

   23rd-24th October 2018              Supervisory Skills                                                     Francistown

   06th-07th November2018              Labour Relation Symposium                        Maun

   06th-07th December 2018              Labour Relation Symposium                         Francistown
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BUSINESS BOTSWANA HOLDS ITS AGM
Business Botswana recently held its 46th Annual General Meeting. The AGM was well attended. The Guest speaker was Mr 
Mphoeng Tamasiga, who addressed members on the theme “Seizing growth and investment opportunities in expanding 
markets.
The Business Botswana President Mr Gobusamang Keebine, in his remarks, highlighted some of the achievements made in 
the year 2017 by Business Botswana, and further expressed how thankful the private sector is for the support that govern-
ment always gives. He said this signifies the importance that government attaches to the private sector and its role in the 
development of the economy.

EVENTS

SEZA Director investor attraction & monitoring, 
Mr Joel D. Ramaphoi

BSE Market Development manager Ms Thapelo
Moribame (L) and Kgotla Segwe attending BB AGM

BB Board  & members attending AGM

BOTC CEO, Mphoeng Tamasiga 
delivering keynote address
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Labour Relations Symposium 
Labour relations involves any dealings between employer and employee about employment conditions. The fundamental 
item in Labour Relations is to foster industrial peace under the mechanism of industrial relations.

The symposium will be held under the “Transforming Labour Relations: Challenges, Opportunities and Reforms,” on the 
6th- 7th November 2018 and 6th-7th December 2018 in Maun and Francistown respectively.  

Topics to be covered include:
 
a) Labour Disputes
b) Internal Dispute Resolution structures and procedures
c) Discipline & Disciplinary Action
d) External Dispute Resolution Structures and Procedures
 • The meditation process
 • The arbitration process
 • Trade Unions & collective Bargaining
 • Recent Judicial Development, 
                 practices &Procedures

UPCOMING EVENTS

Mr Sam Leero presenting to the delegates on Labour Disputes

Ms Segomotso Mothotho, presenting to the delegates about
Discipline and disciprinary action and Recent Judicial 
Development; Practices & Procedures

The delegates attending the symposium held in Gaborone



Sponsors

Business Botswana thanks all speakers 
and sponsors for their support during the 
National Business Conference held from 
9-11 September 2018 in Francistown, 
under the theme “Breakthrough to a High 
Income Status- the role of the private 
sector in charting the path.” 

Although the NBC is a biennial event, the 
quest to move Botswana to a High 
Income Status starts now. Therefore, the 
conversation was not meant to be a single 
event, but a starting point for the work 
that must be done to help Botswana 
attain High Income status by 2036. 

Once again, we thank all the speakers and 
sponsors for making the 2018 National 
Business Conference a success.  
.  

Government of Botswana

Mining diamonds, enriching the nation

2018

1 2

3 4

5 6 7 8 9

10

11

12

1. His Excellency, The President Mokgweetsi Masisi- opening the conference, 2. NBC Chairperson, Mr Tabake Kobedi, 3. Minister of Investment,  Trade and Indusry, Hon Bogolo Kenowendo 4. BB President Gobusamang Keebine- welcomes delegates, 5. FER Geneva Director General, Dr Blaise Matthey- 
shares the Swiss economic success story, 6. Mayor, Hon Sylvia Muzila, welcomes delegates to Francistown, 7. World Bank country representative to Botswana and special envoy to SADC, Mr Xavier Furtado- give  insights on the human capital Botswana as a  pillar for high income, 8. International 
Financial Data Services ( Luxembourg) Assistant Vice President, Ms. Bootsie Beeks- shares her lessons as a motswana working abroad, 9. Innolead Consulting Managing Director,  Mr. Oabona Kgengwenyane, charts  the roadmap to high income Botswana,  10. Professor of Management and Political 
Economy ( ALU Rwanda), Prof Catherine Duggan- speaks about building international competetitiveness, 11. De Beers Global  SIghtholder Sales Human Resource Manager, Ms Matlhogonolo Mponang and Barclays Bank Economist,  Ms Naledi Madala- give insights on a knowledge  based economy , 
12. Rand Mecharnt Bank Botswana Director, Ms Olebile Makhupe- talks about innovation as a catalyst for economic growth. 



The Business Botswana Labour sector Chairperson, Mrs Vanishing 
Madondo and member of the sector, Mr Daniela Malumbela attending 
the Joint Tripartite Technical Sub Committee meeting held in Swakopmud, 
Namibia 

THE MONTH THAT WAS....

Confederation of Zimbabwe Industries (CZI) President, Mr Sifelani Jabangwe and BB Vice President 
North, Mr Humprey Nawa exchanging MOU 

Director of Policy Advocacy, Dichaba Molobe giving private sector position  at the recently 
held Budget Pitso

Business Botswana Agriculture sector representatives,From Right Ms Gao
Radikwata,Ms Amanda Masire, Mr A. Modimo

From right; Dr Rene’ Czudek, Hon. Patrick Pule Ralotsia, Mr Jimmy Opelo

Presentation of credentials by food and Agricultural 
Organization (FAO)  country representative - 
Dr Rene’ Czudek  to the minister of Agricultural 
Development and Food Security

Director of Business Development Services attending the 
Migration Dialogue for Southern African workshop for 
senior officers in Pretoria



UPCOMING EVENTS



MANCAVE 
Business Botswana in collaboration with Votex Media will be hosting the 1st annual Man Cave event to be held at the Phakalane Golf 
Estate on the 10th November 2018, themed “The Art of Manliness.”

The Man Cave is a premier lifestyle event for men and promises to entertain, stimulate participants’ minds as well as create a friend-
ly networking environment. Over and above the great ambience, the event aims to take on a balanced approach and discuss 
business, further address issues on opportunities & challenges men experience and mitigating factors on such.

 Topics affecting men in today’s society such as Wealth Management, Health, Business Advice & Success tips for young aspiring 
business men, Style, Male Grooming and Fitness will be addressed with the audience by professional speakers. 

Objectives:   
• Promote an awareness on Health, Money matters, style and Fitness 
•  Promote a space to allow men to find and maintain companionship and fellowship 
•  Provide a forum for men to exchange ideas, experience, network and find support 
•  To enjoy and relax 

For ticket bookings and information about the event, contact Edith or Gwen on 74652626 or email: votexbw@gmail.com 
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UPCOMING EVENTS

ANNUAL GALA DINNER
Business Botswana invites members to a business-networking and awareness opportunity event, to be held on Friday, 23rd Novem-
ber 2018 at Ba Isago Convention Centre starting at 18:30 for 19:00hrs, themed “Accelerating private sector participation.”

The Secret Garden inspired theme is the main attraction for the event. This was prompted by the need to revamp the dinner and 
make it more exciting. 

It would be an honour to host members at the 2018 secret garden inspired dinner, the one of its kind in Botswana’s corporate market!

Tickets for this event cost:     P1 000.00 per person or 
                                                  P 10 000.00 for a corporate table.  

To book a table or ticket(s), please contact the public relations team on 395-3459 or email patience@bb.org.bw / 
bontle@bb.org.bw/ kewame@bb.org.bw.
 



Trade Missions
Driving business opportunities for companies is the most important 
aspect of trade missions. In an emerging market it could be through 
simply expanding the company’s understanding of their potential 
buyers and consumers in order to shape their proposition for the 
market.
 
Benefits of participating in trade  missions includes:
 • Meeting with potential business partners
 • Growth of your international network
 • Better marketing opportunities
 • Knowledge exchange 
 • Raising your profile

Business Botswana is organising trade missions to the following 
emerging market:

• African gemstones, precious metals and jewellery from 24th – 26th 
October 2018 in Ghana
The seminar is an Annual event to showcase the best African 
gemstones, precious metals and jewellery.

• Mission to Estonia from 29th October to 3rd November 2018
This mission is co-organised by the Estonian Chamber of Commerce 
and Industry (ECCI). During the mission, businesses will have an 
opportunity to forge strategic partnerships with Estonian business-
es. Business to Business meetings with Estonian companies will be 
arranged, in line with members’ needs and desires. 

For more information on both missions, kindly contact Maggie 
Sebego on 395-3459 or email: msebego@bb.org.bw

UPCOMING EVENTS

Delegates attending the China -Botswana business forum held in July 2018 (Gaborone)

(L) Stonian Deputy Foreigen Minister, Hon. Vaino Reinart shares the Estonia sucess stroy at the recently 
held National Business Conference (NBC) and (R) a Representative from the Estonia chamber of Commerce
 and Industry

BB President, Mr Gobuamang Keebine  presenting during the China -Botswana business 
forum held in July 2018 (Gaborone)

Delegates attending the National Business Conference held on September 2018 
(Francistown)



Know Your Sector
DID YOU KNOW? 
That Botswana Meat Commission   (BMC) is 
required under the BMC ACT of 1965 (CAP.74: 
04) to procure livestock from farmers, 
process it, find the best paying markets and 
then pass surplus funds back to farmers by 
way of the prices it pays for cattle. 

With the above statement: The Ministry of 
Agricultural Development and Food Security 
Highlighted through the Sectoral Level 
Consultative Council (SLCC) report, highlight-
ed the challenges that BMC have encountered 
in ? for the period January to May 2018; 

1)Capital Needs; since the beginning of 2018 
BMC has not been able to source funding for 
its working capital and this has greatly affect-
ed the business. The cash-flow challenges 
have affected payment of farmers and both 
private and contracted feed lotters. 

2)Compliance and Livestock traceability; 
BMC has encountered throughput numbers at 
their Maun plant because of the new livestock 
movement protocol requirement that calls for 
cattle to be quarantined before slaughter. 

3)Markets and Sales; BMC experiences 
challenges with the Republic of South Africa 
continuing to quarantine and test all beef 
being exported into their country. They have 
encountered a massive price increase in the 
testing for Salmonella that is currently 
outsourced to Germany for product destined 
for Norway. 
an effort to manage the above challenges, 
BMC has, 
� Engaged the Ministry of Agricultural (MoA) 
to expedite implementation of the recommen-
dations on restructuring of BMC, especially 
the working capital needs.
� Engaged the Department of Veterinary 
Service (DVS) to assist in getting both locali-
sation of Salmonella testing for Norway 
product and Microbiological testing for RSA 
product. 
� Implemented business wide cost cutting 
measures including promotion of direct 

supply of cattle.

4) BUSINESS OPPORTUNITIES: 
� DAIRY PRODUCTION: the national demand 
is 65 million litres. Local production stands at 
8.7 million litres.  

To improve competitiveness of the sector, the 
Ministry Of Agricultural Development and 
Food Security is providing both sexed and 
ordinary semen to dairy farmers at cost to 
increase the dairy herd.

� PIG PRODUCTION: Local production of pork 
has, declined, from 417.2 tonnes in 2016/17 
to 391.74 tonnes in 2017/18. The main 
challenges in this industry are lack of slaugh-
ter facilities, high feed costs, unorganised 
market and insufficient capacity to produce 
value added pork products. 
With the view to promoting the local Industry, 
the Ministry of Agricultural Development and 
Food Security continues to closely monitor 
imports of piggery products.



Announcement
RENEWING MEMBERS... 
Business Botswana (BB) thanks the 
520 companies for renewing their
commitment and support to Busi-
ness Botswana. Our voice is unified 
with your continued support!!!!

NEW MEMBERS... 
A thriving private sector starts here..
Business Botswana would like to 
welcome the following companies to 
the BB Family!!!! And we encourage 
businesses to affiliate with us.

  High Altitudes

  Organisational Life Focus

  Quali-Quest

  Shemconsult (Pty) Ltd

  Radio Grapher Society

.

.

. 

.

.

We  believe with your support
and  participation, BB can 
transform the private sector 
landscape in Botswana. BB 
will continue to be your 
resource for information and 
assistance.Apply online at 
www.bb.org.bw and our 
membership team will get in 
touch.

Alternatively, contact the 
membership Department on 
395 3459 or Email:
membership@bb.org.bw

HEAD OFFICE, GABORONE 
P. O Box 432, Gaborone
Tel: +267  395  3459
Fax: +267 397 3142
publicrelations@bb.org.bw

REGIONAL OFFICE, FRANCISTOWN
Private Bag F/85, Francistown
Tel: +267 241 4622
Fax: +267 241 4494
bbfrancistown@bb.org.bw

www.bb.org.bw
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